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Disclaimer.

This Statement has been prepared with the assistance of
www.safety-statements.ie no liability may attach to www.safety-
statements.ie arising out of any element of the contents of this
statement. It is accepted that Manager 2 is responsible for ensuring
the contents adequately reflect the activities of the business.
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1.1 APPLICATION

This Safety Statement has been developed to assist ABC Company
comply with relevant H&S standards and to ensure that clients and
employees are fully aware of ABC Company’s commitment to high
standards in H&S.

Please note that Parts 1, 2 & 3 deal with the general policies and
procedures for the company. Part 4 deals largely with the Shop
based hazards and Part 5 deals with the Forecourt based hazardss«

1.2 OBJECTIVES OF THE SAFETY STATEMENT

To provide a reference for the policies and procedureswgsed in
house. It is also used to assess and audit the levels of\health and
safety being achieved.

To provide evidence that the policies and proeéedures to ensure
health and safety objectives are met and-have been thought out and
documented in order to help those who must execute them.

To provide a control document tofrecord the pertinent changes to
the Company Safety Statement; which become necessary due to the
changing business environmehnt.

To help identify training requirements that needs to be fulfilled in
order to generate suitably, qualified personnel to carry out the
policies and procedures_contained within the document.

To provide asstranee that compliance with legal requirements for
health and safety are being met or exceeded.
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1.3 COMPANY SAFETY STATEMENT

The general Statement on this page sets out the Safety Policy of
ABC Company.

It is this Company’s intention that its work will be carried out in
accordance with the relevant statutory provisions of the Safety,
Health & Welfare at Work Act 2005, the Safety, Health & Welfare at
Work (General Application) Regulations, the Construction
Regulations, The Private Retail Petroleum Storage Regulations and
any other applicable regulations from those implemented’in,2007.
All reasonable practicable measures will be taken to minimise risk to
employees or others who may be affected by companyd@ctivities.

Manager 2 has appointed Manager 1 as having responsibility for
managing Health, Safety & Welfare. Reference should be made to
Manager 1, in the event of any difficulty arising in the
implementation of this policy. Manager2=will have ultimate
responsibility for ensuring that the provisions of this Safety
Statement are implemented.

The Success of the policy will depend’on the co-operation of all
employees. It is therefore important that you acquaint yourself will
all areas of the Safety Statement. You should ensure that you
understand your role and the overall arrangements for Health &
Safety within the Company and within your individual area. You
should also be aware that you have an obligation to take care of
your own safety and that of others that might be affected by your
actions.

Signed_:
Manager 2
Date:
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1.4 Policy Statement:

ABC Company is committed to, protecting the Safety, Health and
Welfare of all employees at work, avoiding product loss, preventing
property damage and ensuring its processes will not damage the
environment. All reasonable and practicable steps to protect
members of the public who may be affected either directly or
indirectly by its activities will be followed.

All reasonable and practicable steps shall be taken through
occupational risk assessment to ensure that workplace conditionsy
practices and procedures are safe and in compliance with'relevant
safety, health and welfare legislation.

All employees shall be adequately trained, supervised“and equipped
to carry out their duties and responsibilities in a‘safe.manner, with
all operating procedures clearly outlined. All_.employees will have
access to the company’s safety statement and should ensure that
they are familiar with its content.

Where necessary employees shall be provided with suitable
protective clothing, equipment and training where hazards cannot
be eliminated using all reasonable ‘practicable steps.

Accidents/incidents reported shall be investigated by ABC Company
to determine the corrective‘action necessary to prevent recurrence.

This statement shalhbe.révised as often as is necessitated by
changes in legislation/or the addition of new processes and
equipment and all Feésources shall be provided to ensure its full
implementation.
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2.2 Manager 2

o Manager 2 will be responsible for implementation of the
procedures within the Safety Statement.

o Manager 2 bears the ultimate responsibility for ensuring that
staff are given correct information and training for them to do
their job effectively.

o Manager 2 is also responsible for ensuring that staff reporting to
him are supported in enabling them to reach the corregt
decisions in respect of health and safety matters.

o Supervise the Company Health and Safety programme.

o Review all safety rules bi-annually and, when hec€ssary,
recommend suitable changes.

o Investigate all major accidents and damage to Company property
and recommend action.

o Ensure that accident records.are maintained.
o Ensure that records of hazards/near miss reports are maintained.

o Ensure that the systems for ensuring that fire precautions are
adequate.

o The Health, Safety, and Welfare of all employees are not
compromiSed when all other performance standards are set.

o That@dequate funding is reserved to meet regulatory needs of
safety ‘and health.

o Jhat management will lead by example in adhering to stated
policies to achieve the Company's aim to reduce accidents and
health exposures.
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2.5 All Employees

a

All Employees are to co-operate with management in the wearing
of the correct safety equipment, using the appropriate safety
devices and following proper safe systems of work.

All Employees are to co-operate in the investigation of accidents
and the reporting of them and also the reporting to their
supervisors of any local hazards of which they become aware.

All Employees will be encouraged to promote ideas on the
improvements of health and safety standards and also’provide
suitable suggestions for reduction in risks.

All Employees are forbidden to interfere with or misuse any
specified items of safety equipment or any safety device.

All Employees are required to take caretofitheir own health and
safety and they should not indulge in<horseplay, wilful unsafe
acts or carry out or play practical jokes on other employees.

Employees found guilty of wilfgl unsafe acts may be liable to
summary dismissal.

Employees are advised that strict requirements under the Health
and Safety at Work Act can be used by the enforcing authorities
against such persans if found guilty of reckless behaviour.

All employeesimust clean up their working area or assist in
tidying up thereof and also to help maintain clear passageways
and maintain high standards of local housekeeping and hygiene.

Do not'smoke in desighated "No Smoking" areas and dispose of
spent matches, cigarette ends etc. properly.

Know the location of the First Aid Box.
Ensure that you know the procedure in the event of a fire.

Report any accident or damage, however minor, to management.
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2.6 CONTRACTORS (Plumbers, Electricians, etc.)

The following responsibilities are allocated to contractors to whom ABC
Company assigns work:

e All contractors must submit their Safety Policies and Insurances to ABC
Company for approval prior to being awarded any works.

e All Contractors will be expected to prepare a Method Statement
appropriate to the works they will be engaged in.

e All contractors will be expected to comply with the ABC Company Policy
for Health, Safety and Welfare and must ensure that théir own
Company's policy is made available to the ABC Company whilst work is
being carried out.

e All work must be carried out in accordance with)relevant statutory
provisions.

e All plant and equipment brought onto,site by*contractors must be safe
and in good working order, fitted withhany necessary guards and safety
devices and with any necessary cértificates available for checking.

e Any injury sustained by a contractor's employee must be reported
immediately to management at"ABC Company.

e Contractors must comply with any safety instructions given by ABC
Company management.

e ABC Company*must-be notified of any material or substance brought
onto the premises which has health, fire, or explosive risks. Such
materials'must be stored and used in accordance with current
recommendations.

e ABC ) Company must see documentary clarification of contractor's
insdrance arrangements, which must be submitted and approved in
WFiting.
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3.10 SMOKING POLICY

The Public Health (Tobacco) (Amendment) Act 2004 became law on
Monday 29th March 2004. This means that smoking will not be permitted
in any enclosed workplace.

In order to comply with the above legislation and for other Safety and
Health reasons, it is the policy of ABC Company that all of our work areas
are smoke free. The Organisation recognises that all employees have a
right to work in a smoke free environment. All staff have a legal gbligation
to comply with the legislation. Smoking is prohibited throughout the
workplace with no exceptions. This policy applies to all employees,
trainees, consultants, contractors, customers and visitors who enter the
premises of ABC Company.

Implementation

The overall responsibility for the implementation”of this policy rests with
the occupier, manager or other person designated, for the time being, in
charge of the workplace. All staff have an obligation to adhere to, and
facilitate the implementation of this policy-

All new and prospective employees, consultants and contractors shall be
given a copy of the policy on hiring, fecruitment/induction by the person
in charge.

Infringements

Infringements of the No Smoking policy will be dealt with, in the first
instance, under employee disciplinary procedures. Employees, trainees,
consultants, contractors,\customers and visitors who contravene the law
prohibiting smoking(in the workplace are also liable to prosecution.

Smoking cessation

Information/on how to obtain help quitting smoking is available from the
National Smekers Quitline on callsave 1850 201203 or the Health
Promotien Department of local Health Boards.
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3.14 Young persons and inexperienced workers policy

ABC Company does not employ under 18s on a permanent basis. When
under 18s are employed on a casual basis they will be closely supervised.

When ABC Company offer work experience to students from local schools,
the Safety concerns of the school will be fully addressed.

New employees who are experienced receive in-house induction traifning
and spend an agreed period of time with supervisors before being allowed
to operate independently.

All young persons and inexperienced staff will be shown this Safety
statement and taken through the specific hazard controlsyfor the
equipment/area in which they will be working.

When a young person starts work they are likelydo need extra
supervision. ABC Company will ensure thatthey know who the person
responsible for them is and that they are”given the appropriate
information and training on any hazards, ¥isks, and precautions they may
have to take.

We will ensure that they understand what they need to do for their own
and " other’s health and safety. As some young people may lack the
confidence to voice their concerns they are made aware of procedures for
doing so
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4.2 FIRE
FIRE HAZARDS
Fire extinguishers are provided on the premises and are regularly

checked. A fire marshal has to be designated and staff trained in fire
fighting and emergency procedures.

RISK ASSESSMENT:
Likelihood Severity Risk Value
Score = Score = Result =

CONTROL MEASURES
A Fire Safety Programme shall be developed by management to:
(a) Guard against an outbreak of fire
(b) Ensure as far as is reasonably practicable the safety of
persons (including members/f the public) on the premises in
the event of an outbreak of.fire.

The Fire Safety Programme shall incorporate arrangements for:

(a) The prevention.of an outbreak of fire through the
establishment of day to day fire prevention practices.

(b) The instruction and training of staff to familiarise them with
fire and emergency evacuation procedures, fire call points and use
of fire fighting/equipment.

(c) Thesholding of fire and evacuation drills.

(d) ¥The provision and maintenance of escape routes, free from
obstruction and all exits unlocked and operational.

(e) The provision of adequate fire protection equipment and
systems.

6y The inspection and maintenance of the fire protection
equipment systems.

(g) The provision of assistance to the fire authorities.
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4.4 HOUSEKEEPING
HAZARDS
Poor housekeeping can pose a wide variety of risks to health and safety.

- Trips:- Materials left lying in open aisles

- Slips:- On a greasy floors, slippery material strewn around

- Falls:- Use of materials for accessing higher work areas.

- Collisions:- Blockage of access aisles with materials

- Objects falling on people:- Improper stacking of materials

- Fire:- Inadequately and infrequent disposal of combustible rubbish.
- Glass:- from broken jars etc.

RISK ASSESSMENT:

Likelihood Severity RiskWValue

Score = Score = Result\=

CONTROL MEASURES

Managers will ensure that access routes, arfe planned, and storage is
programmed to ensure that excess materials are not stored in areas that
could cause an obstruction, storage areas are defined, staff/sub-
contractors are made aware of the Company requirements with regard to
storage, clearing up and tidiness.

Employees must maintain the workplace in a tidy condition at all times.
Cleaning program for HACCP to be followed rigidly.
All spillages must,be cleared up promptly.

Employees Will €nsure that all waste materials in and around the premises
are cleared and disposed of safely.

Dealing with broken Glass:

e, Always use a dustpan, brush and gloves when clearing glass
breakages, never use hands unprotected

e Ensure a full sweep of the area takes place as splinters of glass can
travel after impact

e If liquid is also involved, thereby further compounding the incident
by adding the danger of slipping on the liquid, the area must be
isolated with yellow cones during the clean up process

e Discard of broken glass in an appropriate container - it should not be
transferred to, e.g. plastic bags as further risk of injury will exist
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4.11 WORK AT HEIGHTS AND LADDERS

Work at heights is defined as working in an area/location where a person
could fall from any height, other than from a scaffold.

HAZARD

The main hazards associated with Work at Heights are:
o Falls of persons from working places or accesses.

o Falls of materials or articles.

RISK ASSESSMENT:
Likelihood Severity Risk Value
Score = Score = Result =

CONTROL MEASURES

o The Manager will ensure that work is“planned to ensure safe
access/egress and working place for Employees to work at heights.

o Where required Employees will regeive instruction in the use of safety
equipment provided.

o Ladders to be inspected monthly

o In general ladders are not used as work platforms

o All ladders to\be checked for damage before use

o Positiontladder close to work

o Do"Notistretch from the ladder

o Al ladders must be placed on secure flooring/ground

b If possible ladder should be secured from falling.
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4.15 CASH HANDLING

Hazards Risks

Assault Medium

Physical injury Medium
RISK ASSESSMENT:
Likelihood Severity Risk Value
Score = Score = Result =
4.15.1 Cash Movement Controls
1. Avoid letting large amounts of cash accumulate inthe register.
2. Perform cash drops regularly depositing cash in a‘safe.
3. All cash is collected from the registers in@ locked case and brought

to the cash office.

4.15.2 Cash Movement to and from the Bank

1. Supermarket staff do not make bank lodgements. This is carried out

by managers.

4.15.3 Use of Bank Night Safe

1. As above.

4.15.4 Action to be taken in the Case of an Armed Robbery

or Personal Attack

1. Keep calm - do not panic.

2, Obey - do only what you are asked to do, nothing more and nothing

less.

3. Observe. Note details of the criminal nearest you. Concentrate on:

Male/Female
Age

Height

Build

Hair colour
Colour of eyes

Revision number Date Document owner Approved by Page number

01 XX/ XX /XX Manager 1

Manager 2 55




ABC Company
Safety Statement

LOGO HERE

4.20 FOOD PREP AND KNIVES

HAZARDS

Fresh foods preparation holds a variety of health and safety
hazards. The preparation in ABC Company is limited to the deli
area. However, the following general points apply:

Hazardous materials (Cleaning Liquids)
Slippery floors

Fire

Knives

000 DO

RISK ASSESSMENT:

Likelihood Severity Risk Value

Score = Score = Result =

CONTROL MEASURES

The preparation area shall befadeguately lit.

Efficient and sufficient ventilation/and heating shall be provided.
All floors shall be kept in a clean and dry condition.

No equipment, which is not working properly, shall be used.
Defective equipmentishould be identified and brought to
manager's attention:

All rubbish shall be stored in suitable bins with well fitting lids and
shall be emptiedregularly.

Firefighting equipment shall be put in position, unobstructed and
clearly identified.

All workingsurfaces shall be undamaged, clean and free from
grease.

First Aid facilities shall be made available and maintained.

All ‘knives shall be maintained in a sharp condition.

Where necessary staff will be issued with protective gloves.

All cutting must be done away from the body.

Staff are not permitted to walk or run while carrying a knife.

All knives must be stored in scabbards, presses or magnetic
runners.
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PART 5

Emergency plans and Site
Register
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2. Emergency Procedures

2.1 Fire
Action in the event of fire

1. Clear everyone from the immediate vicinity of the fire except
those actually authorised to engage in fire fighting.

2. Shut down the station electrics using the emergency switch or
master switch.

3. Alert other staff in the immediate area of the fire. Contaet the

Fire Brigade, giving them the address clearly and any othef
directions necessary. Advise the Manager or Deputy’ pending
arrival of the Fire Brigade.

4, If there is no danger by doing so, try to put out thexfire with

the apparatus provided, but remember our eguipment will

only be effective on a small fire - you must cat¢h it before it
gets hold.

Use the break glass fire alarm.

The manager of the area will order evacuation of the building

as soon as it becomes apparent thatthe fire or smoke is

spreading.

7. Employees should not delay theirideparture to collect personal
belongings from another part of/the building and should
assemble at the designated assembly point so that they can
be quickly accounted for

8. Make sure that the building is cleared of employees and
visitors. Close deors. See that no unauthorised person enters
the building.

MEANS OF ESCAPE\IN"CASE OF FIRE

It is essential that escape routes be established, clearly identified

and maintainéd available for use and that the protection afforded

them is not impaired in the operation of the premises.

o w

No person, shall obstruct a means of escape. Fire exit routes and
doors'must never be obstructed.
2.2/'Fire Drill
Instructions for conducting a fire drill
1. The following procedure is to be adhered to by all managers
and supervisors during a fire drill.

2. Clear everyone (including customers) from your area of
responsibility.

3. Ensure that any area such as toilet that may be under your
responsibility is cleared.
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2.4 Other Major Product Spillage

Shut off all service station electrics, evacuate the public
and close the site

Remove all sources of ignition and do not operate
electrical equipment

If petrol, dial 999 or 112 and summon the Fire Service
Contain the spillage with sand or other absorbent
material

If necessary wash into the oil interceptor

Position a fire extinguisher near the hazard

If product escapes to waterways, drains or off site,
contact the Local Authority Pollution

2.5 Other Minor Product Spillage

Get all persons away from the spillage

Position a fire extinguisher near the hazard

Petrol - sweep or wash away, it@will evaporate
Diesel — absorb with sand or other,absorbent

Push any vehicle off the forecourt (do not start the
engine)

2.6 Overfill During Tanker Delivery
Signs of Possible Overfill:

Driver:

The site has an ovetfill alarm this should be the first
warning of an oyerfill

If no alarpris present it should be evident that one
compartmentlis emptying at a slower rate than normal
Product may be observed seeping from under the
pumps during the tanker delivery

Product may overflow from the tank vent

Product may overflow from the vapour recovery system
when the hose is removed

A sign of a minor overfill would be product remaining in
the tanker delivery hose when the compartment is
empty

Stop all delivery from the tanker

Drain delivery hose completely

Contain any product spillage with sand or other
absorbent material (spill control kit)

Disconnect hose and replace fill pipe cap securely
Report to the Depot

Assess situation and decide where any remaining
product can be safely delivered.

Competent Person:
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4. Fuel Delivery Related Arrangements

Pre Delivery:

Before the Road Tanker arrives on site, the competent person must
ensure that:

There is easy access to and from the service station
Fire extinguishers are readily available and in full
working order should the need to use them arise

No forms of an ignition source or matches are being
carried

Rubber or other suitably soled shoes are being wokn
without steel toe caps or heels

No-one with steel toe capped or heeled footwear is near
the delivery point

No means of ignition is within 4.25m (14ft){of the
delivery point

Receipt of Fuel
On receipt of the delivery the competent persen must ensure that:

The tank valves are correctly=set, the covers are clear
and the padlock keys to the caps are available
The contents of the tankerimnatch the quantity and
grade of product ordered, by checking the Delivery
Docket with the driver'and the ullage on the system.
Manhole lid is removed for the Diesel tank.
The Schedule 4 Form is completed with:

- the full name & address of the service station

- theldate and time

- the name of the Competent Person

- LColumn 1: number of underground storage
tank or compartment

- ;Column 2: quantity and grade of petroleum to
be delivered

- Column 3: signature (sign the Schedule 4

Form after the hose of the tanker has been
securely connected to the correct inlets and before
any delivery of petroleum into the storage tanks
has commenced)
The correct inlets are shown to the driver who will make
the connection while the competent person witnesses
they are secure and correct
Where a vapour recovery system exists, the vapour
hose must be connected to the vapour recovery
connection before the delivery fill hose is connected to
the inlet pipe

Post Delivery
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8. Meat Slicer

Hazards Include

1.
2.
3.

Entanglement with blade or mechanism
Slips or falls on off cuts
Damaged of frayed cable

Control Measures.

1. Machine will be maintained by external technician.

2. Only staff who are trained on the machine may use it.

3. Emergency stop on the machine must always be checked
before use.

4. Sliding back guard must always be in place.

5. When cleaning the blade only carry it with the blade earrier.

6. Do not leave the blade submerged where it cannot*be seen in
water.

7. Blade must always be sharp, blunted blades‘cause the meat to
jump.

8. Do not leave the machine unattended while turned on.

9. Ensure the machine is placed in.asyarea where the operator
will not be bumped by any passing service trolleys, people,
etc.

Training:

Training given by:

Signatures of staff receiving training

Name in block letters . Signature Date
Cleaning:
1. Only approved cleaning products as per the manufacturer’s

2.

instructions may be used.
Never immerse the unit in water.

3. Always unplug the machine before cleaning.

Points to Remember

1. Check the emergency stop before using the slicer.

2. Never use the slicer with the guard removed.
Revision Date Document Approved by Page
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9. Microwave ovens

Hazards Include

1. The main hazards associated with using microwave ovens are
burns and scalds caused when sealed containers containing
hot food burst open. Hot food containers and steam also
cause burns.

2. Microwave ovens can catch fire if they are not used properly
or if their contents overheat. Poorly sited ovens can cause the
user back strain.

3. Microwave energy could burn the user if the door seals are_not
effective or the protective mesh behind the glass deor panel
slips.

Control Measures.

1. Do not use a domestic model oven for commercial catering.
Have the microwave oven regularly servicediby a trained
engineer. Do not take the back off agmicrowave oven.

2. The single most important precautien is not to put food in a
sealed container in the oven unléss the food manufacturer’s
instructions are to do so. A dishw€overed with, for example,
unpierced clingfilm, or the shell'round an egg, has the same
effect in a microwave assa sealed container: either can burst
open Remove lids from jars Jand take-away food containers.

3. Food must not be cookedinh metal containers or on metal

plates unless they were supplied with the oven or the oven

manufacturer says this is safe.

Use only clingfilm_recommended for use in microwaves ovens

and puncture after covering the food products.

Keep the“appliance cord away from the heated surfaces.

Do not'immerse cord or plug in water.

Dosnot let’cord handle over edge of table or counter.

Downotscover or block any openings on this appliance.

Do no6 cook food for longer than necessary. Take care when

setting the timer.

10. When cooking foods with a high sugar or fat content, for
example mince pies and Christmas puddings, follow the
cooking instructions carefully.

11. Each day after use remove all traces of encrusted food,
carbonised food and other foreign matter by cleaning the
inside of the oven, the inside of the door and, if found, shelves
and supports. The roof of the oven should also be carefully
wiped: take care not to damage the stirrer, if fitted.

12. Do not obstruct the air vents at the side and rear of the
microwave. The oven should not be placed against a wall in a
way that could obstruct the vents. The filters should be

s

VONOOW
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11. Toasters (Various types)

Hazards Include
1. Hot surfaces — burns
2. Electric leads and power points

Control Measures.

1.

2.

7.

8.
9.

Only approved service technicians may install service the
toasters.

Only staff who are trained may operate or clean the
toasters.

3. Make sure machine is assembled correctly
4,

Make sure you know how to use this equipmentyproperly
and safely before use

5. Do not touch anything on the machine that_eould be hot
6.

Always use tongs to handle Paninis etcaas,they can be very
hot.

Be careful of spilled cheese or sauces’around the Panini
machine as they may be hot.

Do not immerse unit in water:

Only use the unit for the purpese for which it was

designed.

10. Do not reach into the cenveyer to free blocked food.
11. If food gets struckiswitch off and unplug the unit. Wait

12.

until it cools down andtse a plastic tongs to remove the
blocked food.
Never reach into a toaster with a metal implement.

Training:

Training given,by:

Signatures of staff receiving training

Name in“block letters | Signature Date

Cleaning:
1. Do not immerse any of the units in water.
2. Only clean as per the manufacturer’s instructions.
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ABC Company
Safety Statement

LOGO HERE

PART 9 Related Policies

9.1 ABC Company Environmental Policy

ABC Company will seek to promote the conservation and sustainable
use of natural resources and to minimise environmental pollution in
all their activities and, where possible, by it's influence over others.
The objective will be to minimise the environmental impact of all
operations.

Consideration will be given to substitution of polluting substances
with "greener" alternatives wherever possible. Steps will’be taken to
minimise smoke, dust, noise, and vibration nuisance, -‘the potential
for which will be identified during the assessment [process.

All waste disposals shall be carried out by registered carriers and
removed to registered disposal sites. Documentation shall be held to
demonstrate compliance with this. Wherever possible waste shall be
recycled, reclaimed or reused.

Liquid pollutants will not be allowed to enter watercourses. All liquid
storage will be bunded whereyér there is a risk.

This policy will be enforced by managerial vigilance and shall be
subject to regular auditing and review.
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